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Lessons Learned from the  

“Viral Caliphate”: Viral Effect as a  

New PSYOPS Tool?

Miron Lakomy 

This paper aims to analyze still unnoticed aspects of the so-called 

Islamic State’s cyber jihadist campaign in order to indicate its 

potential utility for state-sponsored information warfare. To begin 

with, it tends to present the most important features of the “Islamic 

Caliphate’s” online campaign, which aims to generate the “viral 

effect.” Moreover, the paper attempts to provide an overview of 

earlier military conflicts, in which the viral effect could be noticed. 

And finally, based on these considerations, it answers the question 

how viral marketing methods and mechanisms can be used as 

viable tools in psychological operations. 

Keywords: cyber jihadism, cyber propaganda, information warfare, 

PSYOPS, viral effect, viral marketing
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25 however, even during serious crises, people 

attracting the 

Information Warfare Goes Viral

 As a 

political agenda, and inspire populations to revolt against authoritarian 
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